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New website and
mobile banking
solution — access
247, responsive
design, easy

navigation,
interactive features.

HoBa BebCTOpiHKa Ta
MOGINIbHE
G6aHKyBaHHA — 4OCTYr
24/7, 3py4HUIA
An3aiH, npocTa
HaBirawisi.

Sliding Campaigns
updates, great specials
and things you showld know

Respansive
Access on any
device with ease

KEY STRATEGIC PROJECTS

Simple menu Intermet and Maoblle Banking
Hmiple access to products, | Easy Login to acoess your funds,
services and naiws items If you are an o mablle device this wil

autormatically connect you 1o mobile banking

Click on the +
QUICK aecess to key contact
& general information

".-ll-:hnﬂ Campaigns
Scrofl dowm for more information
an Dnlster's products and servlces




Branch branding —
provides a uniform look
throughout branches
and key information on
the external entrance of
each building.

OdbopmieHHs hiniii —
BCi Qoinlii MatoThb
I1E€HTNYHE 30BHILLHE
0DOPMJIEHHS, Ha AKOMY
NoAaHO OCHOBHI
iHpopmauii Ha
ro/I0OBHOMY BXOfj A0
KOXXHOro GYANHKY

KEY STRATEGIC PROJECTS

Adelaide Branch
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Geelong Branch




eStatements — online
statements via
internet banking,
launched July 2015

eStatements — online
statements yepes
internet banking

KEY STRATEGIC PROJECTS

will this be your last paper statement?

go green and register for eStatements!
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New insurance
partner QBE —
improved value for
members and the
Co-operative.

HoBa cTpaxoBa
komnaHisa QBE -
BapTIiCTb AN
Y/IeHIB Ta
KoonepaTtusu.

KEY STRATEGIC PROJECTS




Business process improvements.

* New financial modelling and
reporting software.

* Process Improvement Team
New Bond investments.

Staff development program.

KEY STRATEGIC PROJECTS

BAockoHasieHHA 6i3HeCOBOro
npouecy.

e HoBa ¢hiHaHCOBa MoAesnb Ta
3BiTHa nporpama.

o KomiTeT an1s1 noKpaLleHHs
6i3HecoBOro npouecy

IHBECTYBaHHS B GOHAM.

[Mporpama nigBuLLLEHHSA
KBaigpikawii npawiBHUKIB.
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Visa Debit Card -
Launch expected by
March 2016.

Visa Debit Card - .Sy | 252
BMNPOBaKEHHA B fit0 e -
naaHyeTbCcA A0

6epesHa 2016 poky.
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Upgrade to Internet Banking (DV3) service.

Participation in the New Payments Platform
(NPP) for faster payments with more
information.

.
COBA Industry initiatives. m:’h

OHoB/eHHA Internet Banking (DV3) .

BnposagkeHHs the New Payments Platform (NPP) onga
NOKpaLLEeHHS WBUAKOCTI onepadin Ta AeTaslbHIlnX iHhopmaLii.

COBA Industry initiatives.




[lepcnekTnea

MERGER OPPORTUNITY

Dnister Ukrainian Credit Co-operative
Ltd (Dnister) and Latvian Australian

Credit Co-operative Society Ltd
(Latvian) have recently entered into a
Memorandum of Understanding (MOU)
to investigate the potential merger of
the two organisations. Further
communications will be issued to the
Members of both organisations in due
course as the matter progresses.



[Aakyemo . . .

THANK YOU TO OUR MEMBERS




